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Executive Surnnnry

The govemrrcnt of Megfulaya received 50 grievarrces dwing Noverrber and 162

grblarres were brought forward. Arrnng therr\ rnjorfy ofthe griel'ances are received

from bcaVinternet (166), tullowed by PMO (42) and DARPG (4) till the date.

4l gbwances received tom locaVinternet during November. The disposed cases during

the period is 12 and rnajority of these are disposed under [ocal{lnternet (8) and PMO (4).

Armng the pending grbvances (200),115 (57.5%) gnevarrces are with subordinates.

The pending cases are 200 and this is a serious matter. It was 140 last nnnttr- It is necessary

to look into the pendnrg cases and take actiors to close thenl Only Megiralaya has srrch

higlr level ofpending cases.

As corryared o the prevbrs nonth (October), the disposal rate is sfuht bw in November.

The mn$er ofpending grierances is nnre due to rmre cases being brouglrt forward (162).

The feedback analysis indicates that the leveh of satisfiction expressed by the people

sfuhtly increased during last rmrtls (517o). 49% of tlc people are not happy with redressal

rrechanisnl Therefore, fivourable feedback shouH be increased in coming rmnths.

Recormnendations

Efforts to be nnde to dispose the long pending cases of rmre than one year inrnediate I y.

This will increase &e effcbncy of govemance & inprove the positbn of Megfialaya.

Offce of ttre DC North Garo Hills has Max (60) pendng cases. Urgent action is required.

Sonr inrrEdiate action is needed to be taken for those grievances which nray not be

pertaining to those deparEnen6 ard hence are perding for long and has no cbsrre. It is

observed tlnt, 39 grbvances are pending with sorrr Deparfirrnts fom 6 rrcnths to one

year. These need to be addressed on r:rgent footing.

Weekly rrydates shouH be ffirnrd to the specific depmtrrrnts having nrore pendency.

A proper system should be 6lkrwed for disposing the grievances at departrEnt and

subordinate hvel with an established $/stem of coordinatbn and conrnmication

It is expected that after the training on 31"t October and I s November the grbvance redress

rrEchanism will becorr effcient and the pendency will conr down ensuring better service

delivery.
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1, Introduction

DARPG has irtegrated Bhashini with tlrc CPGRAMS Portal from 25th Jub, 2023. It is an API

based language fanshtion platform which is being r:tilired in the CPGRAMS phtform for both

Grbrance Redressal Offcer and Citben hrterhces. DARPG also devehped a dedicated portal to

npniior the real tinp staus ofrainings being conducted by ttr StateAJT ATIs under the Sevottam

Schene. In October, 2023, StateVUTs disposed the rmximum rrunber of grbvances, in the year

2023.1n Octobeq 2023,66547 PG cases were received for the States,{-ITs ard 54809 PG cases

were redressed.

2. Overview of grievances in Meghalaya

The goverrnrrr( of Megfuhya received 50 grieraances during October ard 162 grievances were

brougfrt forward. Annng therl majority of tlre griernrres are received trom bcal/internet (1 66),

folkrwed by PMO (42) and DARPG (4) till tlre date. 4l gievances received tom locaVinter ne t

dr:ring November. The disposed cases during the period is 12 and rrajority ofthese are disposed

urder hcalllnternet (8) and PMO (4). Further, annng the exhting pending grievances (200), 115

(57.5%) grievarres are with subordinates.

Figure I : Overview of grierzarres
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Grievarrce
Source

Brought
Forward

ReceIt
During
Period

Total
Recebt

Disposed During
Period

Closing
Balance

Yet to
Assess

At ow
Offce

Wirh
Subordinate

DARPG 1 3 4 0 4 3 0 1,

Local/lnternet L25 4t 166 8 158 39 20 99
Pre s ide nt
Secretariat 0 0 0 0 0 0 0
Pension 0 0 0 0 0 0 0
PMO 36 6 42 4 38 74 10 t4
Total 162 50 2r2 72 200 56 30 LL4

Tabh l: Oveffiew of grielances

Source: CPGRAM Novenrber 2023

3. Status of grievances rcceived by Meghalaya

Ott of the total 50 cases received, 90% oftrc grielances are received from the state of Megfralaya

(45), followed by Assam (2), Tamilaadu (l), Ufiar Pradesh (1), West Bengal (1).

The rnnnber of disposals is bss in November as compare to October, whbh is 12 afr 24

respectiwly. funong tlnt, 9 grielarrces are disposed which received tom Meghalaya, 3 from other

states. Sirnlarly, anrong the total pendency, 88.44 percem are from Meghahya and 11.56 percent

fiom other states

Figure 2: Distribution ofreceived, disposed and pending Grievances received fom Meghalaya and

other states
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:. Pendency

October

158

28

24

762

162

50

t2

200

The pendrrg cases are 200 arxl this is a serious rnattsr. It was 140 hst nnnth. It is rrcessary

to hok into the pending cases and take actbns to close thern Only Megfuhya has such

hig! bvel ofpending cases.

4, Month wise status of grievances

The folhwing fgure explains tlre rmnth wise stahrs of grievances, 50 grierances are received in

Novenber atil, 162 are brouglrt ftrwarded fom October. It in notbeable that, arognd only 6

perced cases are disposed in Noverfrer whbh was less than 13 percent in October. Futher, 200

grievances are pendng ard it b rmre as comp.ue with hst nnrfh ( 162).

Fig:re 3: Month wise status of brougfrt forward, receipts, disposal and pendency
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Note! Current Pendenc5 Earlier rmnth pendency * Cases received during the nnnth - Cases

disposed off Tlre cases disposed of duing the Month of November are only 12.

5. Age-wise status of grievances

The folbwing fgure shows tlre age wise sta0.r.s of grierances pending and the total penderry of

the grievarrces is 200 in Novernber. Out of thb, 5l (26 %) gievances pending in less ttun 30 dap,
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110 (55 %) are between 30to 180 days, 12(6%) are fom past 6 rmnths (annerure g)ud,27 (14

%) are pet:d;ng from past one year (annexure l0).

Figure 4: Age-wise stahx of grielances pending
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6. Deparfinents with highest pending grievances (subordinates)

Out of the total perding grievances with subordinates, 90 percent are petdng with the following

departnrnrs. offce of the Deputy cornnbstrner North Garo Hilk has mximum cases (60)

Figr:re 5: Dbtrbution ofDeparhrnts wittr pending grielances

0

3

3



7. Trrnd in pending grievances

The figrnes 6 & 7 shows the tend of pending and disposal grbvances from August to Novembel.

Figr:re 6: Trerd of pendency oler lire nnndrs Figure 7: Trend ofdisposal over the month
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Sorrce: CPGRAM August to Novernber 2023

An increasing trend is cbarly visble whbh shows that grbwances are not cbsirg and tlre pending

cases are rmre in Novenber as conpared to October. The declining tend in disposal b seen in

Fis'l.

8. Deprtnrcnts with highest nunber of disposals (subordinates)

The Ofice of the Deprry Connnissioner East Khasi Hills disposed rnore rnrrnber of grie'vances,

or[ of 10,6 gievances disposed drring November. Healdr and Farrily Wehre Departrrrnt, Public

Works Departrrnt, Offce of 6" Deputy Connnissioner South West Garo Hills, Political

Deparurent, Publb Heah:h Frrgineering Departnrnt dbposed all the grbvances in sanre perbd.

Figr:re 8: Subordinarc departrrrcnts disposed nnre grielarres
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Source: CPGRAM Noverrber 2023

9, Disposal of Cases

ortr of total disposed grbvances (12), 20 percent are rejected due to varbus reasons, 13 percent

are partially accepkd and 67 percent are accepted.

Figure 9: DistblUion of type of disposal

AcEepted

Rejected

Sorn'cc: CPGRAM November 2023

10. I{gins of subordinate departrents

Across the departrEnts, 39 depaftrrms bgin hss rhan 25 tinrs, 21 deparrrrnts hgin hss than

50 tinrs, I 2 deparhrnts login bss than 100 tinrs, 9 deparurerss logged rnrre ttnn 100 tines ard

2 departrEnls krgin nnre than 200 tinrs in Noverber.

The departsrrnts such as Pohbal DepartnEnt, Social Wehre Departrrrnt, Honr police

DepfitsrEnt, Public Heahh Brgineering DeparftrEnl, Tourism DepartrrEnt Gerrral

Administration DeparErrnt B and I^aw A DepartnEnt are reported rmre than 100 bgins till date.

Ir additbq the Trarspon Departnert ard Rrbh Works Departnrnt tops in nurnber of logins,

whbh aue rnore than 200 tirres.

8ww{r.Dacindia.org
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Figure l0: togin of subordinate departrErrs
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ll. Feedback Analysis

1l.l Call Centre

The folbwing diagram shows the saBfrctbn hvel of the citizens in tk year 2O23 (Jaunry to

Novenber). About 5l percerfi of the citizers proviled positive ftedback on grielances, or-t of

whbh 19 percent mortioned excellent, 10 perceflt very good atfi, 22 percefi good. Arrnng the

rermining 49 percerfi, I I percent reported average and 38 percent reported poor experience.

Figure I I : SaGfiction level of the citizens - Call Centoe
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Source: CPGRAM Janr.rary to November 2023
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1 1.2 Grievance

Figr:re 12: Satisfrction lercl of the citizens - Portal

The citirens shared feedback on the

experience of the grbvance redressal

and about 40 percent shared good

feedback or"n of this, 6 percerf narked

with excellent, I I percent with very

good and 23 perccnt with good, 9

perce with average and renaining

,. feedback is poor (51 %).

Source: CPGRAM Jarnrary to November, 2023

12, Major Observations: Conparison of October and November

The fullowing section exphirs ttre top five departrnent whbh have rrore grierances

l2.l Ofice of the Deputy Commissioner North Garo Hills

Table 2: Ofice of the Depufy Conrnissioner North Garo Hik

Months Brought Forward RecervedDuring Disposed Durine Total Pending as on to date
Octobe r 44 0 50

50 10 60
Source: CPGRAM October, Noverrber 2023

12.2 Power Deparlme t

In the nonth of October, t}r grielances of Power Departrrrnt are 9, ott of these none of the

grielances are recei!€d in October and 9 are brotrgS forwarded from the previors rmnth and rcne

of t}e grievances are disposed during the period. The remining 9 grbwances carry forwarded to

November.

I Excellent

I Very Good

r Good

lil Average

I Poo.
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50 griewances of oc0ober ar€ carry forwarded to November. The departtrent received 10

grievances ald none of them are disposed during dre period. The 60 grievances are carried forward

to Decerr6er.

6

November 0



@

ln the npnth ofOctober, tle grievances ofeducation depar[rcnt are 10, oU ofthis single grbvance

is received in October and 9 are brougtrt forwarded from the previous rronth- Hence, the

departrrent disposed 2 of the givenness in October. The rernaining 8 gblances are caffy

forwarded to November.

In the month of November, departnEnt received none ofthe gblances and only singb grbvance

is disposed during t}le period. The remining 7 grievances carry forwarded to December.

Tabb 4: Educatkrn Deparfrrrnt

Source: CPGRAM October, November 2023

1 2., 4 Transp o rt D epartment

In the rnonth of october, the grielances of Transport Departonent are 7, out of this I grievance is

received in october and 6 are brought forwarded from the previcns rnonth and none of the

grblznces are disposed dr:ring the period. The remining 7 grievances carry forwarded to

Novenrber.

In the nnnth ofNovember, departrnent received none ofthe grievances and none ofthe grievances

are disposed during the period. The remining 7 grievances carry forwarded to December.

Months Brought Forward Received Dwing Disposed Durins Total Pending as on to date

Octobe r 9 0 0 9

November I 0 0 9

Months Brought Forward Received During Disposed During Total Pending as on to date
October 9 1 2 8

November 8 0 I 7

www.Daaindia.org 11

In tlre month ofNoveniber, departnrent received 0 grievarrce atd none ofthern are disposed duri.g

the peritrd. The remining 9 grievarces carry forwarded to Decerrber.

Table 3 Power Departlrrnt

Source: CPGRAM Octobq Novenfier 2023

1 2.3 Education Department



Table 5 Transport Deparbnent

Source: CPGRAM October, November 2023

12.5 Forests and Environment Departmekt

In the month of October, the grievances ofForests and Environment Department are 6, out of this

none of the grievances are receil,ed in October and 6 are brouglrt forwarded fiom tlre previous

rrnnth and none ofthe grielances are disposed during tle period. The remining 6 grbvances carry

forwarded to November.

In tlre rmnth of Novernber, departrnent received 0 grblances and none of the grievances are

disposed during tlre period. The remining 6 grievances carry forwarded to December.

Table 6 Forests and Environment Departnrnt

Source: CPGRAM October, November 2023

12.6 Office of the Deputlt Commissioner East Khasi Hills

In the month of October, the grievances of Offce of the Deputy Conrn:issioner East Khasi Hills

are ll,out ofthis all grievances are brought forwarded ftom the prevbus nnnth and none ofthe

grielances are received in the npnth of Octobsr out of whbh only 1 grievarce is disposed in the

rnonth of October. Total 10 gievances carry forwarded to November.

In the nrcnth of Novernber, departrnent received 0 grievance and 6 grievances are disposed in the

nnnth ofNovernber. The remining 4 grievances carry forwarded to Decembet.

Months Brouglrt Forward Received Dwing Disposed During Total Pending as on to date

Ostober 6 1 0 7

November 7 0 0 7

Months Brought Forward Received During Disposed During Total Pending as on to datc

October

November 6 0 0 6

www.paaindia.orq 72
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Tabb 7: Offce of the Depuy Conrnissiorrr East Khasi Hills

Months Brought Forward Received Durmg Disposed During Total Pending as on to date

October 11 0 1 10

November 10 0 4

Sor:rce: CPGRAM October, Noverber 2023

13. Departrnents nith pending grievances for rnore than 6 rnonths

. 6 grBvances received from PMO office and other states are pending for rmre than 6 rmnths

ie. average days 267.

. One grbvance is perding with each of these departnrnts Principal Chbf Corserrrator of

Forest and HoFF with an average of 357 days folbwed by Directorate of Social Welfare

(332), Distrbt Transport Offce Shillong (313), Firnnce Economb Aftirs Department

(3ll), Transport Departrrnt (308), Conrrissioner of Excise and Conrnissioner of Taxes

(296), Power DepartrrEnt (290).

14. Departments with pendirg grievances for morc than I year

o 10 grievarrces received from PMO offce ard other states are perding for rmre than 6

rmnths to one year ie. average days 499.

o 2 grbvances are pending fom t}e departnrnts Megfuhya Power Distributbn Corporation

Ltd with an average of 619 dala followed by Shillong Munbipal Board (493), Directorate

of Srnall Savings (453).

. Orrc each grbvance is pending with each of these departrrents Urban Afrirs Department

widr an average of619 daln folbwed by Distrbt Rural Devebpnrrt Agenry Jowai (614),

Directorate of Urban Aftirs (609), Offce of dr The Depuy Comissbner East Jaintia

Hils (560), Transport Deparffi (5a2), Meghahla Board Of School Educatbn (531),

Ofice of fte Deputy Combsioner West Garo Hflb (524), Ofte of the Deputy

Comnbsioner East Khasi Hiills (455), Education Departrent (453), Principal Chief

Conservator of Forest and HoFF (418), Forests ard Environnrnt Departrnent (398).

www.oacindia.orE 13

6



@
Training program on Grievance Redressal on CpGRAMS and megpGRAMS

The Megfuhya Adminisrative Training lnsdrute (MATI) conducte d a Z-Day Training

Progrannrr on Grbvance Redressal on CPGRAMS and nrgpGRAMS on 3lst October

ard lst Novenber, 2023. The proganrrn was atterded by 430 oftciab on frst day and

233 offcials on secord day, irrhding hlblic Grievance Redressal Offcers @GROs) ard

Assistants from various departnents of the Govennrent of Meghahya.

The progam started with the introduction of Grierance Redressat CPGRAMS ard

rrrgPGRAMS, the sessbn was handled by the NIC team Further, dermnsrared the

grbvance portals and the process of grielance rcdressal system First day ended wifh the

sesst)n on'Issues and Challenges: CPGRAMS and TTTgFGRAMS' hadbd by Strri L. K.

Diengdoh MCS, Dy. Secy, Persomel & ARC Deptt Tbe session provided tlr soh. ions

fut corrptcated grbvances. The second day was conpletely a practice session for

assistants.

The prograrrrrr provided partbipants with va[rabb inforn:ation and insights on the

inportance of grblance redressal irrchrding handhoHing sessiors. The programrE was

irteractive and inrrprsive with hands-on sessbrs were also invohed whereby, it alkrwed

participants to experbnce the interhce first hand, ensuring they can process and resolve

grievances effciently.
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15. Major findings

r As conpared to the prevbw rrnnrtr (October), tlre disposal rate is low in Novenrber and the

rurber of peding grblances is more due to nDre cases being brouglf forward (162)'

. Armng subordinates, Offce of ttre Deputy Conrnissioner North Garo Hills tops in pending

cases and folbwed by Power Departrrn! Edr:catkln DepaftnDnt, Trarsport Depaftnent,

Forests and Environnrnt Deparhrrnt, Offce of the DeprXy Corrnnissioner East Khasi Hills.

rnne of the rrrntioned departrrrnfs have disposed a singb griev-arEe in Novenber except

Educatbn DepartrEnt ard Offce of the Deputy Conr:rissbner East K}asi Hills.

. The feedback anallsis irdbates that the bvels of satisfictkrn expressed by the peopb sfuhtly

increased during hst nnntls (5I%). 49%o of the peopb are rrct happy with redressal

nrchanism. Therefore, frvourable ftedback shouH be increased in coming rnnths.

16. Re comnre ndations

o Etrorts to be rnade to dispose tlre long pending cases of nnre than one year irrrnediately. This

will irrrease the effcbrry of govemance & inprove tlre position of Meghahya.

. Sonre inrrediate actions haw to be taken for those grbwnces whbh nay not be pertaining to

those deparurrnts ard trence are pendng for long and has no closwe. Itis obsered thag one

gievance is pending with each of these departrrnts Urban Aftirs Deparfrrrcnt with an

average of 619 dap followed by Disrbt Rrral Developnrnt Agerrcy Jowai (614), Directorate

of Urban Afrns (609), Offce of the The Deputy Conrnbsioner East Jairfia Hills (560),

Transport DepartrEr[ $a\, I|l{.e$aleya Board Of School Edtrcation (531), Offce of the

Deprly Conm:bsioner West Garo Hills (524), Ofte of fte Depuy Conrnissioner East Khasi

Hills (455), klwation Depararrcnt (453), Principal Chief Conservator of Forest and HoFF

(418), Forests and Frrvironnrnt Deparfrrrft (398).

. Weekb tpdates shouh bs infirmed to the specific departunts baving nnre pendency.

. A proper system shouH be folkrwed ftr disposing the grielances at deparffi and

subordinate level with an establislred system of coordination ard conmrunication

o It is eryected tlnt after the training on 3ls October and l$ Novenber the grievance redress

rrpchanism will become effcbnt and the pendency udl come down ersrring better service

defuery.

15wulw.gaaindia.ore
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Annexures

Armexr'ne l: Distibution of Departnrns with grbvances and penderry with subordinates

Name
Brought
Forward

Received
During

Disposed
During

Total Pending as

on November
Pende
ncy %o

Total t23 11 t7 87.31
Office ofthe Deputy

Commissioner North Garo Hills 50 10 0 60 51.28
PowerDepartment 0 0 9 7 .69
Education Department 8 0 1 7 5.98
Transport De partment 7 0 0 7 5.98
Forests and Environment
De partment 6 0 5 5.13
Office ofthe De puty

Com missioner East Khasi H ills 10 0 6 4 3.42

4 0 0 4 3.42
Mining and Geology Department 3 0 0 3 2.56
Office ofthe Deputy

Commissioner South Garo Hills 3 0 0 3 2.s6
Finance Budget Departme nt 0 0 2 t.7t
Home Police Department 2 0 0 2 t.7L
Office of the Deputy

Commissioner West Garo Hills 2 1 7 1.71
Agriculture De partment Govt of
Meghalaya 1 0 0 1

Community and Rural

Development De partment 0 0 1 0.8s
Excise Registration Taxation

Stamps Departme nt 1, 0 7 0.85
Fi nance EconomicAffairs
De partment 7 0 0 1 0.85

Office ofthe Deputy
Commissioner Ri Bhoi District 1 0 0 1 0.85
Office of the The Deputy

Commissioner East laintia Hills 1 0 0 1 0.85

1 0 0 1, 0.85

Social Welfare Departme nt L 0 0 1 0.85

16

t77

9

0

Urban Affairs Department

2

2

0.85

1

0

Revenue and Disaster

Management 0epartment

www.pacindia.ore
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Animal Husbandry and

Veternary Department 0 0 0 0

00 0 0

0 0 00 0

Commerce and lndustries

Department

00 0 0 0Department ofArts and Culture

0 0 0

District council Affairs

Department 0

0 00 0

0 0 0

Finance Audit and Funds

Branch 0 0

Finance Department 0 0 0 n 0

Finance Pension Cell

Department 0 0 0 0 0

Fisheries Department 0 0 0 0

Food Civil Supplies and

ConsumerAffai rs Department 0 0 0 0 0

General Administration
Department 0 0 0 0 0

Gene ral Ad ministration

Department B 0 0 0 0 0

Health and Family Welfare
Department 3 0 3 0

Home Civil Defence and Home

Guards Department 0 0

Home Prisons Department 0 0 0 0 0

Housing Department 0 0 0 0 0

lnformation and Public Re lation

De partment. 0 0 0 0

I nformation Technology and

Communication Department 0 0 0 0 0

Labour Department 0 0 0 0 0
Law A Department 0 0 0

Law B Department 0 0 0 0 0
Office of the Deputy

Commissioner East Garo Hills 0 0 0 0 0

www.o!cindia.orp 77
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BorderArea Development

Department

0

Elections Department 0

0

0

0 0 0

0 0
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office ofthe Deputy

Commissioner South West Garo

H ills 7 0 1 0 0

Office of the Deputy
Commissioner South West Khasi

H ills 0 0 0 0 0

0 0 0 0 0
Office ofthe Deputy

Commissioner West Khasi Hills 0 0 0

Office of the Honorable Chief
Minister Meghalaya 0 0 0 0 0

Parliamentary Affairs
Department 0 0 0
Personnel and AR B Department 0 0 0 0

Personnel and ARA Department n 0 0 0

Planning Department 0 0 0

Political Department 1 0 1 0 0

Public Health Engineering

Department 7 0 t 0 0

PublicWorks Department 0 3 0 0

Secretariat Admi nistrati on

Department 0 0 0 0

Sports and Youth Affairs

Department 0 0 0 0

Textiles Department 0 0 0 0

Tourism Depaftment 0 0 0

Water Resources Department 0 0 0 0 0

Source: CPGRAM November2023

Armexure 2: Distriblfiion of Departnrnts with grievances and disposed with subordinaks

Name

Brought
Fornard

Received
During

Disposed
During

Total Pending as

on November
Dispos
ed%o

Total 12t 11 lt LL7 72.69

Office ofthe Deputy

Commissioner East Khasi Hills 10 0 6 4 35.29

Health and FamilyWelfare

De partment 0 3 0 17.65

PublicWorks Department 0 3 0 77.65

wurw"pacindia.ol! 1E

Office ofthe Deputy

Commissioner West Jaintia Hills

n 0

0

0

0

0 0

3

0

0

0

0 0

3

3



@
Education Department 8 0 I 7 5.88

2 5.881 12

Office ofthe Deputy

Commissioner West Garo Hills

0 5.881 0 L

Office ofthe DePuty

Co m m issioner South West Garo

H ills
0 5.881 0 IPolitical Department

0 5.880 11

Publlc Health Engineering

Department

0 60 050 10

office of the Deputy

Commissioner N orth Garo Hills

9 09 0 0

7 07 0 0Transport De partment

0 0 6 06

Forests and Environ ment

De partm e nt
4 04 0Urban Affairs Department

0 0 33Miningand Geology De partment

03 0

office of the Deputy

Commissioner South Garo Hills

2 0 0 0Finance Budget Departme nt

2 0 0 z 0Home Police Department

1 0 0 0
Agriculture De partment Govt of
Meghalaya

Community and Rural

Development De partment 1 0 0 I 0

Excise ReBistration Taxation

Stamps Departme nt 1 0 0 1 0

Fi nance Economi c Affairs

Department 1 0 0 1 0

Office ofthe Deputy

Commissioner Ri Bhoi District 1 0 0 t 0

Office of the The Deputy

CommissionerEastJaintia Hills 1 0 0 7 0

Revenue and Disaster

Management Department I 1, 0

SocialWelfare De partme nt 1 0 1 0

Animal Husbandry and Veternary

De pa rtm e nt 0 0 0 0
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Power Departme nt

0

0

0 3

2

1

0 0

0

0



@
BorderArea Development

Department 0 0 0 0
Commerce and lndustries

De partment 0 0 0 0 0
Department ofArts and Culture 0 0 0 0 0
District Council Affairs
Department 0 0 0 0 0
Elections De partme nt 0 0 0 0 0
Finance Audit and Funds Branch 0 0 0 0 0
Finance Departme nt 0 0 0 0 0
Finance Pension Cell Department 0 0 0
Fisheries Department 0 0 0 0
Food CivilSuppliesand

ConsumerAffairs Department 0 0 0 0 0
General Administration
De partment 0 0 0 0 0
General Administration

De partment B 0 0 0 0
Home Civil Defence and Home

Guards Department 0 0 0 0 0

Home Prisons De partment 0 0 0 0 0
Housing Department 0 0 0 0 0

lnformation and Public Relation

De partment. 0 0 0

I nf ormation Technol ogy and

Communication Department 0 0 0 0
Labour Departme nt 0 0 0 0 0

Law A Department 0 0 0 0 0

Law B Department 0 0 0 0 0

Office of the Deputy
Commissioner East Garo Hills 0 0 0 0 0

Office ofthe Deputy

Commissioner South West Khasi

H ills 0 0 0 0 0

Office ofthe De puty

Commissioner West J aintia Hills 0 0 0 0 0

Office ofthe De puty

Commissioner West Khasi Hills 0 0 0 0 0
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0

0 0

0

0

0 0

0
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00 00 0

Parliamentary Affairs

De partment
0 00 0Personnel and AR B Department

00 0 00Personnel and ARA Department
00 00 0Planning Department

00 00 0
Secretari at Admi nistration

Department

0 0 00 0
Sports and Youth Affairs

De partment
0 00 00Textiles Department

00 0 00Tourism Department
0 0 00 0Water Resources Department

Office ofthe Honorable Chief

Ministe r Meghalaya 0 0 00

Source: CPGRAM November 2023

Anrexure 3: Status grievances brouglrt forward, received, perdrg ad disposal fom Megplaya

ard other states

State Name

Brought
Fo rward

Received
During

Pcnding
During

Disposed
During

Meghalaya 140 L76 9

Assam 9 8 3

Karnataka 3 0 3 0

Tamilnadu 2 1 3 0

West Bengal 2 1 3 0

z 0 0

Te langana 2 0 2 0

Gujarat 1 0 7 0

Uttar Pradesh 0 1 7 0

Andaman And N icobar

lslands 0 0 0 0

Andh ra Pradesh 0 0 0

Arunachal Pradesh 0 0 0 0

Bih ar 0 0 0

Chandigarh 0 0 0

Chhattisgarh 0 0 0 0

Dadra and Nagar Haveli 0 0 0

Daman and Diu 0 0 0

www.Dacindia. orE 21

0

0

2

Maharashtra 2

0

0

0

0

0
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De lhi

Source: CPGRAM November 2023

Armexure 4: Top deparirrrnts having nnre perdency

000 0
Goa 0 0 0
Haryana 0 0 0 0
Himachal Pradesh 0 0 0 0
JammuAnd Kashmir 0 0 0
Jharkhand 0 0 0 0
Ke ra la 0 0 0
Ladakh 0 0 0 0
Lakshadweep 0 0 0 0
Madhya Pradesh 0 0 0 0
Manipur 0 0
Mizoram 0 0 0 0
Nagaland 0 0 0 0
Odisha 0 0 0
Puducherry 0 0 0 0
P u njab U 0 0 0
Rajasthan 0 0 0 0
Sikkim 0 0 0
Tripura 0 0 0
Uttarakhand 0 0 0 0
Total 161 50 199 72

Name
Brought
Forward

Rcceived
During

Disposed
During

Total Pe nding as on
November

Office ofthe Deputy
Commissioner North Garo Hills 50 10 0

Powe r Departme nt 9 0 0 9
Ed ucation Departme nt 8 0 t 7
Transport De partment 7 0 0 7
Forests and Environ ment
Department 6 0 0 6

Office ofthe Deputy

Commissioner East Khasi Hills 10 0 4

Urban Affairs Department 4 0 4

Mining and Geology Department 0 0 3
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0

0

0

0 0

0

0

0

60

6

0
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Office ofthe DePuty

Commissioner South Garo Hills 0 0 3

Finance Budget Department 2 0 0 2

Source: CPGRAM November 2023

Armexure 5: Top departrrnts dbposed nnre grievances

Source: CPGRAM November 2023

Armenne 6: Departrrnt with higfust )ogim

Source : CPCRAM till Novembe r 2023

Name

Brought

Forward

Received

During

Total

PendinB

Disposed

During

Office of the De puty Commissioner East

Khasi Hills 0 4

Health and Family Welfare De partment 3 0 0 3

3 0 0 3

Education De partme nt 0 7 1

office of the Deputy commissionerWest

Garo Hills 2 1 2 7

office ofthe Deputv Commissioner South

West Garo Hills L 0 0 1

Political De partment 1 0 1

Public Health Engineering Department r 0 1

Organiz:tion Name Total Login

Transport Department 2N

Public Works Departme nt 231

Political Department 198

Social Welfare Department 166

Home Police Departme nt

Public Health Engineering De partment 150

Tou rism De partment t47

General Admi nistration Department B 124

Law A Department 113

Office ofthe Deputy commissioner East Khasi Hills 110
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10 6

PublicWorks Department

0

0

752
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Organization Name Totsl Login
Parl i amentary Aff airs Department

Secretariat administration department N azarat 6
Soil and Water Conservation Department 5

3
Extension Training Ce ntre N ongsder 2

Office of th e The Deputy Commissioner East I aintia Hills 2
Chief Min iste rs Office 1

1

Finance Expenditure Control De partment 1

Personnel Administrative Reforms Cell Department 1

Annextre 7: DepartrEnt with less logins

Source: CPGRAM till November 2023

Armexure 8: Departnrcnt wirh zero logins (Not Applbable)

Source: CPGRAM tll November 2023

Armexure 9: Departnrrts with Grbvances pending rnre t}an six rrnrdrs

Organiztion Name Total Login
Cabinet Affairs Deparfiient.
COVID 19 Gnevance Cell 0
Finance Establishment 0
Finance Revision of Rules Cell Departrnent 0

Personncl AR SRC 0
P rogramme ntation and Evaluation Department 0

State Institute of Rural Development Me Iuyu 0

Pending With Pending Days / Redress Tirre
I Principal Chief Conservator of Forest and HoFF 357

2 Directorate of Social Welfare 132

3 DISTRICT TRANSPORT OFF ICE SHILLON G 313

4 Finance EconomicAffai rs Department 311

5 Transport Department 308

6 Commissioner of Excise 296

7 296

8 Power Depaftment 290

9 Governme nt of Meghalaya 267
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Source: CPGRAM till November 2023

6

Finance EC1

Extension Training Ce ntre West Garo Hills Tura

0

SN

Commissioner of Taxes
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Armex.ne l0: Departnrnts with Grievances pending rmre than one year

Source: CPGRAM till Novcmber 2023

SN Pending With Pe nding Days / Re dress Tlrne

I Urban Affairs De partment 619

2 Meghalaya Power Distribution Corporation Ltd 619

3 District Rural Developme nt Age ncl Jowai 6t4

4 Directorate of urban Affairs 609

5 office ofthe The Deputy com massioner EastJaintia Hills 560

6 Transport Department 542

7 MEGHALAYA BOARD OF SCHOOL EDUCATION 531

8 Office of the Deputy CommissionerWest Garo Hills 524

9 Government of Meghalaya 4W

t0 Shillong Municipal Board

office ofthe Deputy Commissioner East Khasi Hills

12 Directorate of Small Savings 454

l3 Education Department 453

14 Principal Chief Consewator of Forest and HoFF 418

15 Forests and Environ ment Department 398
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493

455
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Public Affairs Centre
#15, KIADB Industrial Area,

Jigani-Bommasan&a Link Road
Jigani Post, Anekal Tahrk

Bengaluru - 560105
Kamataka, India
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